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Travelport Ticket Manager for Asia (TTMA)

Features

Void ticket with or without PNR

Revalidate ticket with ticketed or new booking PNR
Ticket reissue with ticketed or new booking PNR

Ticket reissue for wholly unused, partial used or IT ticket
Able to add service or admin fee

Auto calculate the fare and tax differences if applicable
Able to adjust the published fare and equivalent amount
Able to adjust the Rate Of Exchange

Able to validate the Passenger name

Speed up the ticket exchange process

Able to ticket exchange after booking name change



Travelport Ticket Manager for Asia (TTMA)

Support
-Window XP and window 7
-GD and Smartpoint

Installation processin GD

-download the Travelport Ticket Manager for Asia zip file

-unzip the Travelport Ticket Manager for Asia

-click the Traveportinstall.exe to install the application

-a TTMA Icon &g will be created in custom toolbar automatically
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Travelport Ticket Manager for Asia (TTMA)

-Click the Travelport Ticket Manager for Asia Icon to activate the application.
-Create a short cut on desktop

Ticket Management v2.1.1.7 - = X

(=)
- View E-Ticket Image:[ vl GetTicket Reload @&
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Travelport Ticket Manager for Asia (TTMA)

-Click the Travelport Ticket Manager for Asia Icon to activate the application.
-Create a short cut on desktop

. (L;) Ticket Management v2.1.1.7 - = X
- D View E-Ticket Image:’ v] GetTicket Reload &
Void ticket
| Void é/
| Reidse < Revalidate ticket

Re issue ticket
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Travelport Ticket Manager for Asia (TTMA) - Void

-void ticket with PNR

-display the PNR

-activate Travelport Ticket Manager for Asia
-auto display the first ticket number

-click void

Ticket Management v2.1.1.7 - = X

(=)
— View E-Ticket Image: [HDNG,.-‘A 217 9501 946719 '] GetTicket Reload @

TET: 217 9901 S546719-720 MNAME: WONG/L

ISSUED: 11FEB14 FOP: INVAGT /MISC [ Void ]
PSEUDC: 74D% PLATING CRARRIER: TG S0: HE IATA: 13305213
USE CR FLT CLS DATE F TIME : FARE
OPEN TG 603 Y 10NOW K 0750 OK ¥ ’ RevalDate ]
NVZ10NOV
ARPT 5Q 975 Y 13NOV BEESIN 215 OE Y
HVL10OHOV ’ Exchange ]

ARPT 50 23 Y 1SHCOV SINSYD

NVALONOWV
ARFT Mi Y 18NHOV SYDEUL

NVA1ONCWV

T ARPT MH 752 Y W KULHAN

NVALONOWV
ARFT K& 2896 Y W HANHEG
NVA1ONOWV

FARE HED 35150 TaxX 378 b4 363 { 1231 ¥YQ
TOTAL HED

HEG TG BEK Q4.25 5 5IN S5Q SYD 10M SINSYD

>*TE/2179901946719
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Travelport Ticket Manager for Asia (TTMA) - Void

-select all or check ticket number which you want to void

‘CIICk OK ETicket Vaid
-reconfirm to void

Select E-Ticket to woid.

[ Select m11
Status

Name Ticket Number
6189901713301

| WONG/A
[ wonGsB 6189901713302

*E Tickets may only be voided on date of issue and must be at OPEM status.

[ W OK ] [ M cancel

—_—
]nfurmat'lc- . o [

@ Areyou sure to void all selected ticket(s)?
e -

| es | [ Mo

|




Travelport Ticket Manager for Asia (TTMA) - Void

-response will be either not able to void or void successful

lnfunnat'u:-

]

@ Ticket Number:6189901713301

TRAMSACTION NOT SUPPO
RTED
=

UMABLE TO PROCESS ELECTROMIC TICKET VOID -

r
Information -

S

@ Ticket Number:2179901713388
Voud successful!

Ticket Mumber:2179901713359
Yoid successful!
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Travelport Ticket Manager for Asia (TTMA) - Void

-void ticket without PNR

-activate the Travelport Ticket Manager for Asia
-click void
-key in the ticket number

L B
Information g

@ Are you sure to void the ticket?
Input E-Ticket Number to void.
Yes | [ Mo ]

6959901713341 | — y
x)

*E Tickets may only be voided on date of issue and must be at OPEN status.

[ v 0% ] [ XCancell

A

Travelport <o




Travelport Ticket Manager for Asia (TTMA) - Revalidate

-revalidate

-open the modified PNR

-activate the Travelport Ticket Manager for Asia

-select the ticket number from drop down

-or click Get Ticket to insert ticket no. outside the same PNR

Ticket Management v2.1.1.7 - = b4

(=)
— View E-Ticket Image: WONG/ & 217 9301 9467139 '] Get Ticket Reload @

TET: 217 9901 946719-720 NEME: WONG/A

ISSUED: 11FEBR14 FOP: l Woid ]
PSEUDO: 74D9 PLATING CAR E
USE CR FLT CLS5 DAT 5 /B FARE
OPEN TG &03 X EE ’ ReValiDate ]
HVA1ONOWV
ARPT 5 975 ¥ SHON 51K 215 OK Y
HVA1ONOWV l Exchange ]

ARPT 50 23 ¥ SMOW SIHNSYD 0045

HVA1ONOWV
LRPT MH k' SN0V SYDEUL 0850 O Y
HVAI1ONOWV

T ARPT MH 752 Y 21NOV KULHAN 0945

HVA1OHOV
ARPT KA 2826 ¥ 24NOV HANHEG
HVA1OHOV

378 LD TAX 363 WY TAX 1231 ¥R

HEG TG BEK Q4.25 5Q S5IN 50 S5YD 10M SINSYDZEB55.08YIF

>*TE/2175901946719
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Travelport Ticket Manager for Asia (TTMA) - Revalidate

-Ticket segment will show in upper section
-PNR segment will show in lower section

-check the segment to revalidate and insert the segment no, NVB or NVA
-confirm that the plating carrier is allowed to revalidate and click ok

r =

ETicket Revalidate

=)

Ticket Details (618 9901 713301 WONG/L)
Select Coupon(s) to revalidate.
[ select a11

[ws  []nva

A

WXMVCG/49 XDBKR C069672 AG 13305213 OSMAR
1.1WONG/A  2.1WONG/B

1. 50 891 Y 11NOV HEGSIN HE2 1230 1620 O* E MO
2. 50 856 Y 20NOV SINHEG HK2 0930 1330 O* E WE
** FILED FARE DATA EXISTS ** SIS
*#% SEAT DATA EXISTS ** >*5D;
** VENDOR LOCATCR DATA EXISTS ** »*VL;

*OPEN or ARPT status codes can be revalidated, any other status must be changed
by airline permit validation.

|Segment anStatusl Flight |Cnupan| WVE | WA
|7 1 OPEN |39 1 Y 10NOV HKGSIN 0800 1
I |- OFEN |50 836 Y 13NOV SINHKG 0930 2
ENR:

m

[ | »

[V]4 confirm that the plating carrier is allowed to revalidate.

o) [Kews]

Information a—

7". S1:TG G603 % 10OV HEKGBEKE O0750:Rewvalidate
" Successful!

S2:503 975 W AZMOV BEEKSIM 1215:Revalidate
Successful!

Preset tktmng.ini to display old flight detail information

Inforrmation —_—

Sz
i REWALIDATION TRAMSACTION MOT SUPPORTED
=

| —] ]

iy S6:
LI UrLABLE TO PROCESS ELECTROMIEC REWVALIDWATION
LIMK PROCESSIMNMG ERROR
=

Information — Lo S |
; S1l:Rewvalidate Successful!
S2:Rewvalidate Successful!
-
e ———— l— =5

11



Travelport Ticket Manager for Asia (TTMA) - Revalidate

-revalidate ticket not necessary same ticketed PNR

-display the booking PNR

-activate Travelport Ticket Manager for Asia

-click revalidate and input the ticket number

-Ticket segment will show in upper section

-PNR segment will show in lower section

-check the segment to revalidate and insert the segment no, NVB or NVA
-confirm that the plating carrier is allowed to revalidate and click ok
-reconfirm the modification in host

— 5

-
ETicket Revalidate

Ticket Details (618 9901 713301 WONG/A)
Select Coupon(s) to revalidate.

] Select 211 Fluve [ Nva B ; - &
Information

ISeg'ment No | Status Flight Cclupcml NVB I HVA I Sl -
I3 1 OPEN |59 1 Y 10NOV HKGSIN 0800 1
[ OPEN |50 856 Y 15NOV SINHKG 0930 2 —
| Sl:Revalidate Successful!
)
L] :
L S2:Revalidate Successful!
ENR:
WXMVCG/42 XDEKR CO69672 AG 13305213 OSMAR -
1.1WONG/A 2.1WONG/B ‘:|
1. SQ 891 Y 11NOV HEGSIN HK2Z 1230 1620 O E MO B
2. 5Q 856 Y 20NOV SINHKG HK2Z 0930 1330 O E WE I
*= FILED FARE DATA EXISTS == HOEES
*= SEAT DATA EXISTS =* >*SD; 0K
##% VENDOR LOCATOR DATA EXISTS ** S*VL; -
*OPEM or ARPT status codes can be revalidated, any other status must be changed || .

by airline permit validation.

[]il confirm that the plating carrier is allowed to revalidate : [ " OK ] [ X cancel
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Travelport Ticket Manager for Asia (TTMA) - Exchange

-display PNR
-store the file fare
-activate Travelport Ticket Manager for Asia

-select ticket number from drop down

-or click Get Ticket to insert ticket no. outside the same PNR
-auto display the E ticket information

-click exchange

-select file fare from drop down

-click exchange

Ticket Management v2.1.1.7 - = x

€=
' _) View E-Ticket Image: |WONG/L 217 9901 944718 V] GetTicket Reload @

7 9901 946719-720 NAME: WONG/Z&

ISSUE 11FEB14 )P : INVAGT /MISC
BSEUDC: T74D9 FPLATING CAR

USE CR FLT CLS5 DATE

OPEN TG 3 ¥ ReValiDate
ARPT 5Q 975 Y
Exchange

ARPT 5Q 231 ¥

ARPT MH 142 ¥

=
g,
o

HVA1 0HOWV

r2o
" BRPT MH 752 ¥

NVALOHOV
ARPT KA 296 v
NVA10NOW

FARE HED 35150 ThX 378 AU TAX 363 WY TAx 1231 ¥YQ
TOTAL HE

HEG TG BEEK Q4.25 5Q SIN 5Q S5¥YD 10M SINSYD2ES5.08YIF

Travelport <
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Travelport Ticket Manager for Asia (TTMA) - Exchange

-Original ticket information
-1 passenger name

-2 ticket number

-3 original tax

-4 original fare

-5 original FOP

1 2

ETicket Exchal
L

-—
Passenger Name: WONG/R Ticket Number: 6183301713301

NHew Fare Calculation:

Select filed fare for exchange:!:]

Select A1l [[r= Cro [[wve [Cwva [Cse

|%|cTy cx FiT cL paTE TIME ST |

Fe | T |

we | wa | sc |nof

4 Total Refundable Tax:

Reissue Rdmin fee:

Total Additional Collection:

Totzl Additional Tax

Form of Payment: INVAGT

N

's)
\ Original Taxes: NHew Taxes: Befundabkle Taxes:
= re PEC/HEF Tax.
TaxCode | Amount | - TaxCode | Amount | - TaxCode | Amount | - SHeve ' =
HE 120 D Bemove ZP Tax.
oo 50 hdd PFC Tax
P 33
3G 125 ~ - - Add ZP Tax
Qriginal Fare Paid: ggr s140 2dd Coll: Refund: Wew Fare: 9140
Eqgv Fare:

Total

L t Skip fare change

FC:

5

I:‘I agree with the suggested walues in the Tax and PFC field.

¢ Issue (Cne)

¢ Issue (ALL)

IIII I +

x Cancel

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

ETicket Exchange M

Passenger Name: WONG/A Ticket Number: £185501713301
New Fare Calcunlation: Select filed fare for exchange:
. A [V]select
-select the file fare e 2 D Oz Clws (e e
|x|cTy cx FiT cL patE TIME ST | rs | ™ | ws | wa | s |wol| [«
_1 neW Segments |7 . HEG 5Q 891 Y 11NHCWV 1230 CK YLEEE&M 11MAY 20K 1 |
_2 additional or refundable taXeS |7 € 5IN 5Q 856 Y Z0NOV 0530 CE YLEEE&M 13NOV 11MAY 20K 2 r
. |HEG
-3 remove or add ZP or PFC .
_4 additional or refund Value Original Taxes: 2 Hew Taxes: Refundable Taxes: 3 -
_5 NeW fare TaxCode | Amount |: TaxCode | Amount |: TaxCode | Amount |: 2emcve EECIXF e
HE 120 | o0 1 | Remove I ax.
-6 reissue admin fee % > 1 = o .
-7 new fare calculation s 125 - - -] Olzea 22 zax |
_8 total addltlonal Collectlon and Original Fare Paid: ger 5140 Jll-ndd Coll: Refund: 2380 New Fare: HED 6760 ':'
. Egv Fare: e t
tOtaI addltlonal taX Total Refundable Tax: 0 Total Additional Collection: .
-9 agree the suggested value e A e | Total Additional Tax: 2
-Click issue or cancel S o r—— Total:
FCI HEG 5Q SIN Q4.25 433.20YLEEEM SQ HEG 433.20YLEE6M NUCETO.E&5END M
7 ROE7.75614 & Issue(One)
« Issue (ALL)
| I agree with the suggested wvalues in the Tax and PFC field. é

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

Confirm Exchag X
Hew Fare: 5570 J/ HED Equiv: / PSGR: 1/ 1

Tax: TH1:

THZ: TH3: TH4:

*Ticket Exchange: Ticket Mumber THRU Ticket Humber NO.CENS
-after C||Ck |ISsue 21753017133165 oz
COUPONS FOR: TET1: 12 __ TETZ2: ___. TET3: ... TET4: __ ..

-confirm exchange page
-new fare information

PATD TAXES: Amount Jf Code Amount f Code

1120 / EE 2173 /I8 3 434 /0 4 /
-paid taxes 5 / s / 7 / 2 /
-display additional value N j ° j - j - ;
-input type of form of payment . , 1s , ' , " I
-make sure all information are correct ol rrwyermy ssn- ante ropvacT
_add form of payment for additional Only *0RIC ISSUE: Ticket Number ORE/LES CITY DATE IATA CODE I
. HEG/HEG HEG 02ZADR13 1330521
-click ok i _
riginal CC Info:
FOP Amcunt:|+MR TOTAL ADD COLLECT 1559 HED |
Form of Payment 1{ INVAET] [ Multi FoOP
Endorsement 1:
Endorsement 2:
Commission: Het Fare: IT/BT Fare:
Tour Code: Carrier: TG ET/PT: ET
AT Code: VC Code:
ASF: NE:
[ W OE l [ x:::an:e]_l

]

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

-after click issue

-confirm exchange page

-new fare information

-paid taxes

-display blank for 0 value/even exchange
-make sure all information are correct
-add form of payment for additional only
-click ok

New Fare: 3520 J HED Equiwv: ’s PSGR: 17 1
Tax: TH1: THZ - TH3: TH4
*Ticket Exchange: Ticket Number THRU Ticket Number NO_CENS
21799017133165 0z
COUPONS FOR: TET1: 12 _. £z .- TET3: ___. TET4: ...
PATD TAXES: Amount f Code Amount f Code Amount f Code Amount f Code
1 1z0 J HE 2 130 J T8 3 508 b ie] 4 rs
5 r [ ' 7 r 8 r
-} rs io0 /! 131 rs 1z rs
13 ¥ 14 ’s 15 ¥ 16 ¥
17 / iz / 19 / 20 /
TTL Value: HED35Z0 BSE: ORIG FOP: INVAGT |
*ORIG ISSUE: Ticket Number CRE/DES CITY DATE IATL CODE (]
HEE/HEG HEE= OZRAPR1Z 1330521
Original CC Info:
FOP BEmount:
Form of Payment 1: El Multi FOP
Endorsement 1:
Endorsement 2:
Commission: Net Fare: IT/BT Fare:
Tour Code: Carrier: TG ET/PT: ET
AT Code: VC Code:
ASF: NR:
[ W oK ] ’ X cance1 ]

-

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

-after click issue

-confirm exchange page

-new fare information

-paid taxes

-display refund value

-make sure all information are correct
-add form of payment for additional only
-click ok

Hew Farve: |3520 / HED | Equiv: 7 PSGR: 1/ 1
Tax: TH1: TEZ: TH3: T4
*Ticket Exchange: Ticket Number THRU Ticket Number NO_CENS
2175501713215 o ?
COUPONS FOR: TET1: 12__ 2: T TET3 T TET4 T
PATD TAXES: AZmount f Code Amount S Code Amount S Code Amount f Code
1120 JHE 2 173 /15 3 434 /v 4 /[
5 g | s A 7 s/
9‘—/_ lCI—f_ ll—f_ 12—‘{_
13 /14 /15 /16 /[
17 AT /13 /=0 7l
TTL Value: HED3&11 BER: ORIG FOP: INVAET |
*0RIG ISSUE: Ticket Number ORG/DES CITY DATE IATA CODE I
HEG/HEG HEG 0ZRPR13 1330521
Original CC Info:
FOP Amount:( *ER REFUND DUE 531 HED |
Form of Payment 1: [ Hulti Fop
Endorsement 1:
Endorsement 2:
Commission: - Het Fare: IT/BT Fare:
Tour Code: Carrier: F ET/PT: ET
AI Code: VC Code:
ASF: HR:
[ o oK ] [ X cancel l

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

rCt:nr'd'irrn Exchage View L Fm "" w ' M

Hew Fare: HED/14740 Equiw: ! PSCGR: 01701
Tax: THZ: TH3: TH4:
_after- C"Ck Ok *Ticket Exchange: Ticket HNumber THREU Ticket Numbexr HO.CENS
. 61859017133015 0z
-reconfirm exchange page
. . COUPONS FOR: TET1:12 TETZ: TET3: TET4:
-if agree, click ok
R PO TAXES: Amount fCode Zmount f Code Zmount f Code Amount f Code
—there IS a message 1120 JHE 2 50 /00 5 38 JOF 4124 /86
-click yes to issue ticket in host g W B / 7 / 8 /
-click no to continue with other ticket TTL Value. HED3226 — oate Fop: INVAGT
*0RIC ISSUE: Ticket Number ORC/DES CITY DATE IATR CODE
HEG/HES HEC DBMARS 1330521
Form of Payment: INVRGTIS5514

- .
Information u

@ Exchanged TKT data Saved. Do TKP to issue documents,
W Click [yes] to close TM or click [ne] to continue in TM.

I Yes I [ Mo ]

‘Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

FQ1 - S1-2 AP 16APR13 49/AG

>FQCSQ/P1

CAT35

P1 WONG/A ADT B HKD 6785
HKG SQ SIN Q4.25 433.20YLEE6M SQ HKG 433.20YLEE6M NUC870.65END
ROE7.75614

FARE HKD6760 TAX 100 TAX 24YQ TOT HKD6785
***ADDITIONAL FEES MAY APPLY*SEE>FO1 -
S1 FB-YLEEE6M
BG-20K NA-11MAY
S2 FB-YLEEE6M
BG-20K NB-13NOV NA-11MAY
NON-ENDORSABLE/
T P01/S1-2/ET/FEX6189901713301/CSQ

>*EX **TICKET FOR**: WONG/A PSGR 01/01
NEW FARE: HKD 6760 EQUIV: . ..........
TX1: 1 00 TX2: 24 YQ TX3: TX4:
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS

61899017133015 e e 02

COUPONS FOR TKT1: 12.. TKT2: .... TKT3: .... TKT4:
PD TAXES 1: 120 HK 2: 50 00 3: 39 OP 4: 125 SG
PD TAXES 5: 484 YO 6: ...... B B ..
TTL VALUE: HKD9140 BSR: ...... ORIG FOP: -INVAGT.........

*ORIG ISSUE*: TICKET NUMBER ORG/DES CITY DATE IATA CODE
.............. HKG/HKG HKG 08MAR13 1330521

>*MR TOTAL AMOUNT RECEIVABLE 25HKD
JE INVAGT S 25 s it it it et et ettt et et et e e e e e e
L e
L e
>

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Exchange

-able to exchange if PNR has been passed
-create a booking PNR with a file fare
-display the booking PNR

-activate Travelport Ticket Manager for Asia
-click exchange

-insert the ticket number

-display ticket information in home page
-other processes are same as before

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) - Issue admin service fee

-before 100 reissue admin fee

-after 100 reissue admin fee

New Fare: 5570 / HED Equiv: / PSCR: 1/ 1
Tax: TX1: THZ: TH3: TH4:
*Ticket Exchange: Ticket Number THRU Ticket Number NO_CENS
21795017133165 oz
COUPONS FOR: TETL1: 12 . TETZ: ... TET3: ... TET4: ...

PAID TAXES: Amount fCode Emount f Code Emount f Code

1 1z0 J HE 2 130 J 18 3 sos Yk 4 /
5 /! & /! 7 /! 8 /!
9 / 10 / 11 / 12 /
13 / 14 / 15 / 16 /
17 / 18 / 13 / 20 /
TTL Value: HED35Z0 BSR: ORIG FOP: INVAGT
*0RIC ISSUE: Ticket Number ORG/DES CITY DATE IATA COLDE
HEG/HEG HEG 0ZRPR13 1330521
Original CC Info:
FOP Emount: *MR TOTAL ZDD COLLECT 2050 HED
Form of Payment 1: [ Multi FoP
Endeorsement 1:
Endoraement 2:
Commiassion: Het Fare: IT/BT Fare:
Tour Code: Carrier: TG ET/PT: ET
AT Code: WC Code:
ASF: HE:

New Fare: [5570 / HED Equiv: / PSGR: 1/ 1
Tax: TH1: THZ: TH3: TH4:
*Ticket Exchange: Ticket Number THRU Ticket Number NHO_CENS
21795017133165 oz
COUPONS FOR: TET1: 12.. TR ) TRT3:= |[---- TR < |
PATD TAXES: Amount fCode Amount fCode Amount f Code Amount f Code
1120 / HE 2 180 /TS 3 508 /¥ 4 /
5 / € / 7 / 8 /
9 / 10 / 11 / 12 /
13 / 14 / 15 s 16 /
17 / 18 / 19 / 20 /
TTL Valuef HED34Z0 B5SR: ORIG FOP: INVRET i
*0ORIG t Number CRG/DES CITY DATE IATR CODE (]
HEG/HEG HEG OZRERI1Z 1330521
Original CC Info:
FOP Emount:|*MER TOTAL ADD COLLECT 2150 HED
Form of Payment 1: [ Multi FOP
Endorsement 1:
Endorsement 2:
Commission: Het Fare: IT/BT Fare:
Tour Code: Carrier: TG ET/PT: ET
AT Code: VC Code:
ASF: HE:

| x| [ Xewmcer |

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) — Original paid taxes

-able to display all original paid taxes in one screen
-input the tax breakdown XT from tax 8 onward if more than 8 taxes in FC

rancors 1 S ==

Passenger Name: GANESAN/SELVIMS Ticket Number: 0013301770945

Select filed fare for ex:hange:

New Pare Calculation:

[]select 211 == Hro [ Owm  [Ose

|x|cr¥ CX FLT CL DATE TIME ST | FB | D | NVB | NVA | BE |NO| 9
[ |.|SIN 2R6094 D 27JAN 0805 OK  A2CHRT 3EC 1|,
[+ X HKG 2R6072 D 27JAN 1305 OK  L2CRT 3c 2| |
[+ 0|LAX AR6121 Y 10FEB 2215 OK  Y1CHRT 2BC 3
[ X HKG AR€105 ¥ 12FEB 0800 OK  Y1CHRT 26C 2

Original Taxes: New Taxes: Refundable Taxes:

TaxCode | Amount |A‘\\(axCode | amount | » [ TaxCode | Amount | » W mre BIE A
00 ool [ B Us 0.20 [ [JRemove 2o Tax.
o &1 x© 0.10 Add DEC Tax
5G 19.80 IR 3.80
LY 3.30 ~ - XF 0.10 - Rdd ZP Tax

Original Fare Paid: sech &376.00 Bdd Coll: 4353.00 Refund: New Fare: 5D 10729.00

Eqv Fare: Eqv Fare:

Total Refundable Tax:4.20 Total Additional Collection: 4353.00 .

Wet Diff/Reissue Admin fee: Total Additional Tax: 0.00
Total: 4353.00

Form of Payment: INVAGT ROE:

u} Skip fare change
FC: 5IN AL X/HEG AL LAX (4.25MG026.55AZCXRT AR X/HEKG LA 5IN

Q4.25M2545.38Y1CXRT NUCES580.43END ROE1.2503 XF 5.80 LAX4.5

a
¢ Issue (RLL)
I agree with the values in the Tax and PFC field.NF Reissue OK for Carrier.

Ticket Number: 0013501770345

Passenger Hame: GANESAN/SELVIMS

New Fare Calculation: Select filed fare for exchangezll w

PD TAXES: REmount fCode Amount fCode Amount [ Code Amount fCode | ]BG
18.00 00 2610 op 3 153.30 e 4 3.30 nY
/ / / / BG |NO[ *
544.60  4US §6-50  yEA 79.10 24 g 7-20 /¥ sec |1 |
9689.60 YR 105-90  yXF 11 / 12 / 3PC | 2
13 / 14 / 15 / 16 / EEC | 3
ZEC 4
17 / 18 / 19 / 20 /
QOriginal Taxes: New Taxes: Refundable Taxes: i
TaxCode ‘ Amount | - TaxCode | Amount ‘ - TaxCode | Amount | - LS PR dr
o0 8.00 Ll Ll s 0.20 u Remove ZP Tax.
CP 6.10 ¥C 0.10 Ldd DFC Tax
5G 15.50 TR 3.80
iY 3.30 - - XF 0.10 = MR HY 0
Original Fare Paid: seD &376.00 Bdd Coll: 4353_00 Refund: New Fare: SGD 10723.00
Eqv Fare: Eqv Fare:
Total Refundable Tax: 4.20 Total Additional Collection: 4353.00 .
Net Diff/Reissue Admin fee: Total Additional Tax: 0.00
Total: 4353.00

Form of Payment: INVAGT ROE:

D} Skip fare change
FC: 5IN AR X/HEG AR LAY (Q4.25M6026.55R2CXRT AL X/HEG RRL S5IN

Q4.25M2545,38Y1CXRT NUC8580.43END ROE1.2503 XF 5.80 LAX4.5

0
¢ Issue (ALL)
I agree with the values in the Tax and PEC field.NF Reissue OK for Carrier.

Travelport <o

23



Travelport Ticket Manager for Asia (TTMA) — more than 8 paid taxes

-if there are more than 8 paid taxes,
needs to add all paid taxes from 8
onwards

-e.g. add tax 8, tax 9 and tax 10
together and code should be XT

-XT taxes breakdown should insert in
Fare calculation

New Fare: 10725.00 / SGD Equiv: / PSCR: 1/ 1
Tax: TX1: 0.00 IX2: 0.00 TX3: 0.00 TX4: 0.00
*Ticket Exchange: Ticket Number THRU Ticket Numberx NO.CPNS
00195017709450 04
COUPONS FOR: TKT1: 1234 w3 ey 13S0 IKI3: .... TKT4: ....
PAID TAXES: Amcunt /Code Amount /Code A=cunt /Code Amcunt /Code
18.00 /J00O 2 6.10 Jop 3 19.90 /56 4 3.30 /Ay
544.4 JUS €658 /XA 7 9.10 /x¥ |
9 685.8 /YR 10 5.8 / ¥F J 11 / 12 /
13 / 14 / 15 / 16 /
17 / 18 / 19 / 20 /
TTL Value: SGD&380.20 BSR: ORIG FOP: INVAGT
*ORIC ISSUE: Ticker Number ORG/DES CITY DATE IATA CODE
SIN/SIN SIN 03JUL13 9999593
Original CC Info: ]
FOP Amount: *MR TOTAL ADD COLLECT 4348.80 SGD
Form of Payment 1: _/Multi FOP
Endorsement 1:
Endorsement 2:
Endorsement 3:
Commission: Net Fare: IT/BT Fare:
Tour Codae: Carrier: AXA ET/PT: ET
Al Code: VC Code:
ASF: NR: [
[ oK ] Lx Cancel ]
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Travelport Ticket Manager for Asia (TTMA) — modify original paid taxes

Passenger Name: WONG/T Ticket Number: 2173301548785 I
) . L. New Fare Calculation: Select filed fare for exchange:D
-optlon to qllow to modify the original /]seLecs A11 A [Hwm Hws  FAoe  [Fee
paid taxes if XT taxes breakdown are xfoycxmrcroare toest | s | o | we | wa | 86 [wo '
not able to display from the original fare
-make sure to modify the original XT
paid taxes before select file fare ‘ , d
Original Taxes: New Tanes: Befundable Taxes:

DRemcve PFC/XF Tax.

TaxCode | Amount | - TaxCode | Amount |, TaxCode | Amount | -
-set option in tktmng.ini file ] el s
15 170 [Jadd PFC Tax

IsModOriTax=1 ¥Q 422

[]add zp Tax

- - -
Original Fare Paid: E 3610 Bdd Coll: Refund: 3610 New Fare: 3610
Eqv Fare: B Eqv Fare: -
Total Refundsble Tax: Total Additional Collection:

+

Totzl Additional Tax:

Beigsue Admin fee:

Form of Dayment: INVAGT Total:

- ¥ skip fare change
1]
= ) ) i
[[]1 agree with the suggested values in the Tax and PFC field.

Travelport <o
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Travelport Ticket Manager for Asia (TTMA) — Exchange for IT fare

-display the booking PNR

-activate Travelport Ticket Manager for Asia

-click exchange
-choose file fare

-add currency code and amount in original fare paid to work out the fare difference

EITEE e ———

Ticket Number: 2209301770351

Pasgenger Name: LEWIS/MIRTHA

Hew Fare Calculation: Select filed fare for exchange:|
[#] select 211 ks [k Fws Elmwva [se
|x|crv cx ir cooare o st | ws | | we | wa | s |wo|
|7 . |5IN LH 779 ¥ 13MAR 2355 OK Y22RT 1rC |1 L
I7 O FRA LH 778 ¥ 20MAR 2130 COK ¥22RT 1BC | 2 3
5IN

Original Taxes: Hew Taxes: Refundable Taxes:
i ;
TaxCode | Amount | » TaxCode ‘ Amount | - TaxCode | Amount | - L= SHE S S
oo 8.00 D oY 0.30 D D Remove ZE Tax_
()3 6.10 EL 0.20 2dd DFC Tax
ie) 15.50 0 2.00
LE 11.30 ~ - - 2dd ZP Tax
Original Fare Paid: T Add Coll: Refund: New Fare: SGD #1353 00
Equ Fare Eqv Fare:
Total Refundable Tax:0.00 Total Additional Collection: .
Total Additional Tax: .50

Net Diff/Reissue Admin fee:

Form of Payment: TNVAGT ROE: Bl .50

% Skip fare change
FC: SIN LH FRAR 2463.00Y22RT LH SIN 2463.00Y22RT NUC4926.00END

ROEL.2503

/ Issue (ALL)

DI agree with the values in the Tax and PFC field.NF Reissue OK for Carrier.

0

x Cancel

s cnge S Wi
:

Ticket Number: 2203301770351

Passenger Name: LEWIS/MIRTHA

New Fare Calculation: Select filed fare for exchange
Select All A= Ao [Flwvs Fme [z
|x|cry cx T cipate T st | s | | wm | wa | 86 |wo| -
|7 . |5IN LH 779 Y 13MRR 2355 OK Y22ZRT 1FC 1 L
|7 O |FRR LH 778 ¥ 20MRAR 2130 CKE Y22RT ipc 2 3
5IN

Original Taxes: New Tanes: Refundable Taxes:
H [
TaxCode | Amount TaxCode | Amount ‘ " TaxCode | Amount | " Remove PFC/XE Tax.
[¢] 8.00 ] oY 0.30 [ Remove ZP Tax.
OP &.10 R 0.20 Bdd DEE Tax
3G 159.80 p i} 2.00
DE 11.30 = - i Add ZP Tax
Original Fare Pa\d:| SED 5359.00 Add Coll: g00.00 Refund: New Fare: SGD £155.00
Eqv Fare: Eqv Fare:
Total Refundable Tax:0.00 Total Additional Collection: B800.00 .
Net Diff/Reissue Admin fee: Total Additional Tax: 2.50 _
Form of Payment: INVAST ROE: Total: .

¥ Skip fare change

FC: SIN LH FRA 2463.00Y22RT LH 5IN 2463.00Y22RT NUC4926.00END
ROE1.2503

J Issue (ALL)

V]I agree with the values in the Tax and PFC field NF Reissue OK for Carrier.:

<

x Cancel
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Travelport Ticket Manager for Asia (TTMA) — Original Credit Card Information

-Able to input the original credit card information
(if Form of Payment of original ticket by credit card)

New Fare: 107Z5.00 f SED Equiv: ! PSGR:
Tax: TH1l: o.00 THZ: L[ Ju TH3: o.00 TH4: 0.00
*Ticket Exchange: Ticket Number THRU Ticket Number NO_CENS
00133017703450 -
COUPONS FOR: TET1: 1234
PAID TAXES: Amcunt f Code Amcunt J Code
1 8.00 /oo 2 .10 J op
5 44.4 J us 6 &.50 J XA
9 &85.8 S IR 10 5.8 J EF
13 J 14 ¥

17 / 18 /

TTL Value: SEDE380.20 BSR: ORIE FOP: INVACT
*0ORIG ISSUE: Ticket Number ORG/DES CITY DATE IATA CODE
SIN/SSIN SIN O03JUL13 59933933

Original CC Info:

FOP Amount: TOTAL ADD COLLECT 4348 .80 SGD

Form of Payment 1: [ Multi FOP

Endorsement 1:

Endorsement 2:

Endorsement 3:

Commission: Het Fare: IT/BT Fare:

Tour Code: Carrier: BB ET/PT: ET

AT Code: VC Code:

ASF: ER: [0
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Travelport Ticket Manager for Asia (TTMA)
New feature - name change ticket reissue

-if passenger name and Ticket name are not matched

-a new label “Select Passenger” will be displayed

-select the correct passenger first
-then select the file fare

-
ETicket Exchange

Passenger MName: WONG/ A

Hew Fare Calculation:
Select R11

X |CTY CX FLT

CL DATE TIME 5T

Select filed fare for Exchange:[

[ = |

Ticket Number: 1803302415676

Select Passenger

x|

[ vv=

HWVE

[ rve

NVE I

[T

D

[ re

[[ec

| se |mol

™
Original Taxes: HNew Taunes: Refundable Taxes:
TaxCode| Amount | - TaxCode| Amount | o~ TaxCodel T | n Bemove EFC/EF Tax.
HEK 1zo [ i N Remove ZF Tax.
o 120 Add PFC Tax
TR 48
- - — Add ZP Tax

Original Fare Paid: HED 72380
Eqv Fare:

Total Refundable Tax:

Reissue Admin fee:

Form of Payment: INVACET /MISC

FC:

Rdd Coll:

Refund: 73&0 Hew Fare:

Egwv Fare:

Total Additional Collection:
Total Additional Tax:

DOE - Total:

7260

| ]

I:lI agree with the suggested wvalues in the Tax and PFC field.

| ]
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Travelport Ticket Manager for Asia (TTMA)
- enhancement v2.2.4.3

-extend the display up to 15 chars in Fare Basic

Passenger Name: WONG/TE Ticket Number: 2173302721211
New Fare Calcmlation: Select filed fare for exr_'hangez
Select 211 [ re 1o [ v [ rva [Fee
X|CTY CX FLT CL DATE TIME ST | FB D | NVEB I HWVA I BG INOl o~
HEG TG 603 Y 10APR 0745 CK |YOW123456789012 30K 1
BEE H

< [ r
Original Taxes:

TaxCodEl Amount |A TaxCode |  Amount |A TaxCode |  Amount |A-

New Taxes: Refundsble Taxes:

Bemowve PFC/XF Tax.

=3 ag |:| l_l ET a8 I_I BEemowve ZP Tax.
HR 120 Ts 157 Add PFC Tax
ET 16
TS 157 = - L Edd ZP Tax
Criginal Fare Paid: HED &540 Add Coll: Refund: z&s0 New Fare: HED 3380
Eqv Fare: Egv Fare:
Total Refundakble Tax: 185 Total Additional Collection: +
Beissue Admin fee: Total Additionzal Tax: a
Total: a

Form of Payment: INVAET ROE: 7_75548

FC: HEG TG BEK Q5.80 493.84¥OMTG NUC499.64END ROET.75548

’ “Issue{ﬁne:l ]

a

DI agree with the suggested wvaluesa in the Tax and PFC field. ’ x Cancel ]
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Travelport Ticket Manager for Asia (TTMA)
- enhancement v2.2.4.3

-add some notes next to endorsement boxes
Confirm Exchose P =

Hew Fare [2520 J HED Eomaiw: Fi PSGR: 1., 1
Tazx: THIL: THZ: TEH3: TEH4 -
*Ticket Exchange: Ticket HNumber THERIT Ticket HNumber MO _CPEMS
Z21799027212115 - oz
COUTPONS FOR - TET1: 12 ._ _ TEITZ:- .. .. TEI3:- .. .- TET4: . _ .
PATD TAXES: Amount J Code Amount J Code amount J Code Amount f Code
1 =0 = Z2 1z0 S OHE 3 18 S ET 4 157 S TS
5 ! s ! 7 ' 2 !
= S 10 S 11 i 12 i
13 S 14 S 15 i 16 i
17 S is S 19 i z0 i
TTL Value: HEDST7O5S BSR: ORIGE FOP: ITNVAET
*ORICEC ISSUE: Ticket Number ORE/DES CITY DATE IATE CODE
HE=/HE= HE= Ze0CT1e 99595599

Original CC Info:

FOP Amocunt: *ER REFUND DUE 2825 HED
Form of Payment 1: [ HMulti FopP
Endorsement 1: Don't use "/ "
o anoar wmaar anmar
Endorsemaent 2: i miETnme
Commiassion: Het Fare: IT/BT Fare: R
endorsement
Tour Code: Carrier: TG ET/PT: ET boxes.
AT Code: WC Code:
ASF - MR :

™) DTDAD ) None

THT Ohotiorn:

| o= | [ XK cence: |
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Travelport Ticket Manager for Asia (TTMA)

- enhancement v2.2.4.3

-add option of DTD or DTDAD in TMU line

MNeaew Fare: 325350 J HED Eonaiwr: rJ PSCR - 1+ 1
Tazx: TEHI1: THZ - TEHS - T4 -
*Ticket Exchange: Ticket HNumber THRIO Ticket HNumber MO CEHNS
Z17TS90ZTEZ1Z115 oz
COUTPOrS FOR - TET1:- 1ZF _ _ TETZ - _ _ _ _ TET3 - _ _ _ _ TETS - _ _ _
PATD TANES : Amcount / Code Amount J Code Amount S Code Amount # Code
1 =a S =3 2 1zo S HE 3 18 S ET 4 157 S TS
= s L= i g s 8 s
= rd 10 rd 11 rd 1z rd
1= rd 14 r i1s ra 1s ra
i Vi 1is - 13 ra 20 ra
TTL Waluae: HEDET7OS BSR: ORTE FOD: IMNVACST

*ORIC ISSUE:- Ticket MNumbex CREDES CITY DATE IATE CODE
HE="HE= HE= Z280CT1s SSoDDoD
Drigimnal CC Info:
FOFPF Amocunt: *ER REFUOND DIOE Zezs HED
Form of Payment 1: Tl Multi FoOFR
Endorsement 1 - Don”t use "
Endorsement 2 o
Commi ssion: Het Fare: IT/BT Foare: sSymbols in
endorsement
Tour Code : Carriaer:- T>= ETS/PT: ET boxes .
AT Code: WE Code:
ITER =
) Mone I
[ O ] [ M cancel ]
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Travelport Ticket Manager for Asia (TTMA)
- enhancement v2.2.4.3

-enable to refund balance function and with 3 lines of endorsement

C

onfirm Exchage
New Fare 3880 / HED  Equiv: / PEGR: 1/ 1
Tax: THL: THz: TH3: TH4:
*Ticket Exchange: Ticket Number THRU Ticket Number NO.CENS
21795027212115 02
COUPONS FOR: TET1: 1Z.. TETZ: ... TET3: ... TET4: . ...
PAID TAXES: Amount /Code Ampunt fCode Ampunt fCode Ampunt / Code
130 /es 2 130 / HE 3 16 /=7 4 157 /18
5 / & / 7 / 8 /
9 / 10 / 11 / 12 /
13 / 14 / 15 / 16 /
17 / i} / 19 / 20 /
TTL Value: HED&705 BSR: QRIG FOP: INVAGT
*0RIG ISSUE: Ticket Number CRG/DES CITY DATE IATR CODE
HEG/HEG HEG 280CT16 5395533
Original CC Info:
FOP Emount: *ER REFUND DUE 2825 HEKD
Form of Payment 1: |:| Multi FOP
Endoraement 1: Don't use "/"
Endorsement 2: :;"a:};]:r"*“ e
Commission: Nat Fare: IT/BT Fare: symbols in
endorsement
Tour Code: Carrier: TG ET/PT: ET boxes.
AI Code: VC Code:
RSF: NR:
TMU Option: @ DTD € DTOAD (7 Hone

rInfﬂrmatiDn ﬁ1
CREATE EMD Y/ M7
es ] [ Mo ] | Cancel |
[ a4
"% Refund EMD - S=aay—x )
ENDORSEMENT
|
| l v & ] l ¥ cancel l |
— = J

ADT B
NUC499.

{OMTG

HED

©4END ROE7.75548

e
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Travelport Ticket Manager for Asia (TTMA)

- enhancement v2.2.4.3

-able to cater new 20 taxes screen for ticket exchange
-combine *EX1/1, *TP1/2 and *MR1/1 if applicable

Confirm Exchage View R . T

PO TAMES: 2mount f Code Emount f Code Amount f Code Amount f Code ]
130 == 2120 JHE 5 18 JET a 157 SIS
5 Fi [ r 7 Fi 8 Fi l
a / 10 / 11 / 12 /
13 / 14 / 15 / 16 /
17 J 18 J 13 J Z0 J
TTL Value:HEDETOS BSE: CRIG FoD: INVAET
*0ORIG ISSUE: Ticket Number OREZ/DES CITY DAETE IATR CODE
HEG/HEZ HE= Z290CT1e 9559553

Form of Payment: INVARET

PSGR: 01,01

Mew Fare: HED/S3E80 Eomivwr: s
Tax: TH1: a THZ: a THI: a TH4:
*Ticket Exchange: Ticket Number THEDT Ticket HNumber HNO _CEMS
Z17390Z7212115 oz
COUPOMNS FOR: TET1:-1Z TETZ: TET=Z: TET4

a
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Travelport Ticket Manager for Asia (TTMA)
- enhancement v2.2.4.3 for Malaysia market

-refundable balance with additional taxes

Fie Exchnge e s e o — e
New Fare 1474.00  / M¥R  Eaquiv:  / PSGR: 1/ 1

Pa!EEm}EI NamE: HONG,"M TleEt Nlm.lber: 2329902702818 Tax: TH1: 150.000B TXZ: 0.00 TH3: 0.00 THa: o.o0
*Ticket Exchange: Ticket Numbex TﬂJ Ticket Number NO_UiS
New Fare Calculation: Select filed fare for exchange: 23233027028188 °z
COUPONS FOR - TET1: 12 _ TET2: ____ TET3: _ . __ TET4: _ . __
Select All PAID TAXES: Amcunt / Code Amcunt / Code Amcunt /Code Amcunt / Code
O Om HOws _ Awe [ afeson s | z[smoan Jsfe= ] a[ceon Jof= | a[aen Jsfom
X|CTY CX FLT CL DATE TIME 5T | FB | D | HVB | HVA | BG |N0| - 5 /s s A s
s / 10 / 23 ! 1z Fa
. KUL MH 72 M 11A0G 0915 OF  |MSTIYMY 11A0G 110G 3R | 1 = I B = S == A e
OHEG MH 79 M I15A0G 0845 CK  |MSTIYMY 15406 15A0G 30K | 2 7 “ e “ =2 4 =° 4
E TTL Value: MYR40&8_ 00 BSR: ORIG FOP: INVAGT
KUL *ORIG ISSUE: Ticket Number ORG/DES CITY DATE IATA CODE
EUL/EUL EUL 11NOV1e 2030001 N
v Original CC Info:
4 D ' FOP Amocunt: *MR TOTAL ADD COLLECT 150.00 MYR
Form of Payment 1:|Imﬂ‘1 | [[THulti FOP
QOriginal Taxes: New Taxes: Refundable Taxes: Endorsement 1: Don's use "7
Remove BEC/XF Tax. rm 23 TS TeT T A
TaxCode| Amount | - TaxCode| Amount | - TaxCode| Amount | - FIOVE SELAT SEE e i - —_— == =%
qem‘:e ZP Iax Commission: Net Fare: IT/BT Fare: P S —.
W 6s.00[0 | o8 150 [ L : rowr coda: S =]
G3 48.00 dd DFC Tax AT Code: VC Code:
K 64,00 —_— o s
D8 3.90 - - o 2dd ZP Tax TMU Optien: @ DTD © DIDAD ©) None
Original Fare Paid; YR 4088.00 Add Coll: Refund: 2554.00 New Fare: MYR 1474.00
Eqv Fare: Eqv Fare: [ " OK ] [ XK cancel ]
Totel Refundable Tax:0.00 Total Additional Collection: .
Heigsue Admin fee- Total Additional Tax: 150.00 e -
T Tatals 150.00 Information : M
Form of Payment: INVAGT ROE: 4.0845 S rr— -—
fC: e
KUL MH HKG 178,37MST1YMY MH KUL Q5.80 178.37MST1YMY NUC362.54END PROCEED WITH E-TICKET EXCHAMNGE ¥ /M7
ROE4.0645 . v
1]
I agree with the suggested values in the Tax and PFC field es ] [ Mo ] I Cancel I
'
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Travelport Ticket Manager for Asia (TTMA)

Application Limitation

TTMA is not able to support fare quote and file fare

Fare Quote and File Fare before using TTMA to do Ticket Reissue

Some functions will be based on Carrier specific
- €.g. some carriers are not support void exchange ticket

If Plating Carrier is not in one of air segments, need to add ET when doing the
fare quote, e.g. FQCYY(Plating Carrier)/ER

Host is only allowed max 8 Paid Taxes, so need to add all taxes from 8 and
onward to be Tax 8

When in confirm exchange screen, if find any discrepancy, need to refile the file
fare and start the application again.
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Travelport Ticket Manager for Asia (TTMA)

» Key stokes

* Processing time

*Productivity

I *Auto compare old and new fare
ncrease *Auto calculate tax difference

U

*Avoid those complicated commands

e
G «User experience
ai n *User friendly
\_

(

I «Efficiency
*Not need to memorize those cryptic commands
m prove *Smooth exchange workflows

&

>
Save
\_
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